Corporation of the Town of 

Carleton Place

MUNICIPAL SERVICES

MUNICIPAL SERVICES
Police
The Town contracts for police services with the Ontario Provincial Police. The community Sergeant or community services officer are available to speak with businesses regarding issues. 

Phone: (613) 257-5610

Fire
The Ocean Wave Volunteer Fire Company has been in Carleton Place since 1902, and consists of a Fire Chief and Deputy, two full-time inspectors, as well as a team of volunteer firefighters. The force is well equipped with modern firefighting equipment.
Phone: (613) 257-5526
Ambulance/Hospital
The Carleton Place and District Memorial Hospital serves the community with an emergency department and a number of out-patient services. Ambulance service is provided for the area directly to the hospital. The hospital also boasts a helicopter landing pad. For the 2001 fiscal year, the hospital was voted most efficient in the province as a result of data compiled by the Joint Policy and Planning Committee for the Province of Ontario

Daycare
The Carleton Place Day Care Center opened its doors in 1983, with a capacity of 50 children. All teachers in this program are qualified Early Childhood educators, which means they are trained to work with children aged birth to 12 years. The day care operation has grown and now has approximately 300 daycare spaces for infants, toddlers, preschoolers, and school-aged children. Today the daycare operates from six locations at all of the local public and separate elementary schools. The daycare also operates summer camps for school-aged children at three of their sites: Caldwell, Albert Duncan and Arklan childcare centres.
Phone: (613) 257-7244
Municipal Water
Virtually the entire municipality is served by a municipally-piped water supply. Responsibility for this service is held by Town Council who hire Ontario Clean Water Agency to operate the facility. The water is taken from the Mississippi River and treated at the pumping station located in Riverside Park. There is a newer water tank located at the corner of Nelson Street and Park Avenue. The height and capacity of this newer tank have increased water pressure for the water system.

Water billing for residential and smaller commercial purposes is a flat rate based on equipment and number of persons per household. Industrial water billing is based on consumption.

The current water treatment system, which began in the mid-1980s, is a system of direct filtration with pre-treatment “contact tanks”. High lift pumps deliver water to the Town distribution system from the two large underground storage tanks, and the pumps are controlled automatically by the water level in the elevated storage tanks. Normal plant capacity is 12,000 cubic meters per day.

The implementation of a water monitoring program in the mid 1990s, which limits lawn watering during spring, summer and fall months, has significantly reduced water consumption for the municipality.
Sanitary Sewer

A sanitary sewage treatment plan, providing both primary and secondary treatment, was put into use in June of 1972. The plant was recently upgraded in 1993, in order to meet the growth of the community. This plant is operated by the Ontario Clean Water Agency and is designed to accommodate a population of 12,000 people. Sewage treatment billings are calculated from a 100% surcharge on residential water bills and a 130% surcharge on commercial and industrial water bills.

Commercial sewer and water charges effective January 1, 2006.

Quarterly Flat Rate:

Base Billing………….$164.87 (which includes 5 employees working 60 hrs per week)

Larger users are metered. 

Minimum Quarterly Billing (plus meter rental) is $136.98

For the first

45,000 gal.

$9.921 per 1,000 gal

For the next

45,000 gal

$8.934

For the next

360,000 gal

$7.884

For the next

360,000 gal

$7.884

Additional Over
810,000 gal

$5.973

Meter Rentals Quarterly Net:

5/8” or less
$9.31

¾” or less
$11.64

1” or less
$14.43

1.5” or less 
$29.95

2” or less
$38.99

3” or less
$63.22

4” or less
$108.04

6” or less
$220.29

Electricity

Hydro One is responsible for the purchase and distribution of hydro-electric power within the Town. Hydro One’s transmission lines run directly through the Town’s Industrial Park.

Natural Gas
Enbridge Consumer Gas, a natural gas company, holds all rights to providing natural gas in Carleton Place.

Garbage Collection
Municipal weekly collection of garbage and recycled goods is provided by the Town. The Town also provides a yard-waste drop-off and a household hazardous waste depot during spring, summer and fall months. Garbage collection within the Town is dumped at a licensed landfill site out of Town.

The Town introduced a “user-pay” system for garbage collection, in an effort to reduce costs and the amount of waste generated. The program has proven to be a great success, with each household receiving 60 garbage stickers for a one-year period. Businesses receive 36 garbage stickers a year. The first year of the program saw a 40% reduction in the Municipality’s overall tonnage, with a corresponding reduction in tipping costs.
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